
WILLKIE FARR& GALLAGHER

17 April 1998

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
Room 222
1919 M street, NW
Washington, DC 20554

Re: Ex Parte Filing /
CC Docket No. 96-115'

Dear Ms. Salas

EX PARTE
Theodore Case Whitehouse Washington. LIe

New York

London

Paris

Transmitted herewith, on behalf of the Association of
Directory Publishers, are copies of tariff filings submitted
to the Louisiana Public Service Commission by BellSouth
Telecommunications, Inc., on 30 October 1995 and 23 May 1997

Please direct communications regarding this submission
to undersigned counsel.

Attachment

cc:

0060163.01

Mr. Patrick J. Donovan (CCB)

Three Lafayette Centre Telex: Re A 229800

1155 21st Street. NW WU 89-2762

Washington, DC 200."16-3384 Fax: 202 887 89~'"

2023288000



BellSoutlt Telecommunications. Inc. 504528-7900
Suite 3000
365 Canal Street
New Orleans. Louislar:l 70130 1102

Mr. Lawrence St. Blanc, Secretary
Louisiana Public Service Commission
Post Office Box 91154
Baton Rouge, Louisiana 70821-9154

Dear Mr. St. Blanc:

@ BELLSOUTH

D. R. Hamby
Regulatory Vice President

May 23,1997

We are attaching the following General Subscriber Services Tariff pages:

A38. Listing Services
- Third Revised Page 4
- Second Revised Page 5
- Second Revised Page 6
- Third Revised Page 7
- Original Page 8

We are filing the attached pages pursuant to an agreement between the parties
involved in pocket U-21760 and agreed to by Administrative Law Judge Valerie Seal
Meiners during a Status Conference conducted on May 7, 1997. As a result of this
conference, a procedural schedule was developed which includes the filing of this
updated Directory Publishers Database Service (DPDS) tariff by May 23,1997. Also,
as agreed to in the Status Conference, we would like to request that this tariff be
published in the May 30. 1997 issue of the Commission's Official Bulletin.

Specifically, we have made the following changes to our DPDS tariff:

1. Deleted the Monthly Refresh Update option
2. Introduced a Daily Update option
3. Introduced a Sort Extract option
4. Introduced a New Connect Report option



The above changes are being made because there has been no demonstrated
demand for the existing Monthly Refresh Update product filed over a year ago.
Additionally, the Florida Public Service Commission recently ruled on issues identical to
those involved in Docket No. U-21760 in their Order No. PAC-97-0535-FOF-TL, dated
May 9, 1997. Therefore, the attached DPDS tariff changes incorporate the revised
update service changes ordered by the Florida Commission.

In addition, a definition of "directory" has been included in the tariff wording and
explicit language to clarify that the terms "diskette" and "CD ROM" are both acceptable
directory publishing media under the terms of the tariff. Because BeliSouth will be
providing customer mailing address information to DPDS customers in certain situations
to provide the means for delivery of directories, we have removed language which
prohibits the provisioning of data in connection with non-published or non-listed
subscribers. We have also added language which explicitly states that DPDS may not
be used for telemarketing purposes.

We are filing under separate, proprietary cover, cost information on each of the
new service offerings.

Please acknowledge receipt of these pages by signing and returning the second
copy of this letter.

~J1yrs very truly,

l \ .'-[~ I .''--+- . ',,. -l.-!.'7'-....../. / '<L<".,,,,,./\

J /

I

ACCEPTED:
Louisiana Public Service Commission
Baton Rouge, LA, -June , 1997

By _

Secretary

cc: Victoria McHenry, General Counsel -Legal



ilELLSOUTII
TELECOMMUNICATIONS. IN

LOUISIANA
ISSUED: \bv 21. 19(J7
13 Y President - Louis!<!I);)

New Orleans. Louisiana

CiENERt\L SU13SCRIllER SERVICES' 'Ocr Third Revised Page 4
C:mcels Second Revised Page 4

EFFECTIVE: October I, 1997

A38. LISTING SERVICES

A38.1 Directory Assistance Database Service (DADS) (Cont'd)
A38.1.3 Rates and Charges (Cont'd)

C. Termination Fees'

On or after scheduled delivery of initial base file

Nonrecurring
Charge USOC

(a) Per Termination s· NA

A38.2 Directory Publishers Database Service (DPDS)
A38.2.1 Description of Service

A. At the request of a customer. the Company will provide Directory Publishers Database Service (DPDS) to a customer solely (e)

for the compilation. production, publication cr<lrrection, and distribution of directories in printed booklet. CD ROM or diskette
directories as alphabetical and/or numerically sequenced classified telephone directories for general telephone number service
and/or for the sale or solicitation of advertising from business customers to be contained in a published directory. A directory
is defined as a dated, tangible alphabetical and/or numemally sequenced list containing the listed names, addresses,
primary business cio.ssification (where available) and telephone numbers of BellSouth's subscribers located within the
central offICe NPA·NXX codes requested for publishing in printed, diskette or CD ROM format.

B. Direccory Publishers Database Service (DPDS) will optionally provide a Weekly Business Activity Report (WBAR) which
may be used for the sale or solicitation of advertising to be contained in a published directory. The WBAR may also be used
for update and/or delivery of directories; however. WBAR may not be suitable for these purposes. The customer assumes full
responsibility for the use of the WBAR to update and deliver directories.

C. BellSouth will commence development of a New Connect Report (NCR) upon receipt of a bona fide order(s) for such service; (N)

which may then be provided as a DPDS option to be implemented 30 days from the initial order date. While there would be
no minimum subscription period for NCR. the ordering customer(s) would be required to pay BellSouth a minimum of the
entire cost of service development. regardless of the subscription period. In the event the ordering customer(s) cancel service
prior to the time the Company has recovered its costs via rates paid for the NCR option(s). these costs will be recovered via a
tennination fee to be paid by the customer(s). The termination fee would be equal 10 the difference in rates paid for the option
by the cuslomer(s) to BeJlSouth and the Company's total development costs incurred.

The NCR option developed would include provision of only the names. telephone numbers. listed address and billing (N)

addresses (if different from the listed address) of new BellSouth residential and/or business subscribers (ordering DPDS
customers may specify residence. business or both). The listing data provided would include only the complete mailing
addresses for non-listed and non-published numbers. Residence listings provided via NCR may be used solely for the
purpose of delivering telephone directories. Business listings provided via the NCR may be used for soliciting yellow page.
advertising and for delivering directories.

D. BellSouth will commence development of a Sort Extract option which would provide a one time extract of listings sorted in (N)

any of the following sequences: NPA-NXX code. zip code (when available on records), residential customer. business
customer and/or "A to Z" extractions of foreign exchanges. remote call forwarding and 800 numbers upon receipt of a bona
fide order(s) for such service. In the event a bona fide order is received. the Sort Extract option may then be provided as a
DPDS option to be implemented 30 days from the initial order date. While there would be no minimum subscription period
for Sort Extract option, the ordering customer(s) would be required to pay BellSouth a minimum of the entire cost of service
development, regardless of the subscription period. In the event the ordering customer{s) cancel service prior to the time the
Company has recovered its costs via rates paid for the Sort Extract option. these costs will be recovered vla a termination fee
to be paid by the customer(s). The termination fee would be equal to the difference in rates paid for the option by the
customer(s) to BellSouth and the Company's total development costs incurred.

Note 1: The DADS termination fee applies when the customer requests termination of DADS service
prior to the 12 month minimum SUbscription period. The termination fee will be determined by
multiplying the numbe: of months remaining in 'the 12 month subscription period by the
monthly recurring rate. referenced in AI8.1.3.A. preceding. (M)

Material previously appearing on this page now appears on pagd..s) 5 of this sectlon.



BELLSOUTII
TELECOMMUNICATIONS, INC

LOUISIANA
ISSUED: May 2~, I997
BY: Presidl:llt . Louisl:1lla

New Orleans. LouisiJna

GENERAL SUBSCRIBER SERVICES P ~'FF Second Revised Page 5
Cancels First Revised Page 5

EFFECTIVE: October l. 1997

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)
A38.2.1 Description of Service (Cont'd)

E. BellSouth will commence development of a Daily Update option which would provide daily service order activity affecting (N)

the designated database of listings maintained by the customer sequenced in any of the Sort Extract option formats described
in paragraph D, preceding. In the event a bona fide order is received. the Daily Update option may then be provided as a
DPDS option to be implemented 90 days from the initial order date. While there would be no minimum subscription period
for Daily Update option. the ordering customer(s) would be required to pay 8etlSouth a minimum of the entire cost of service
development, regardless of the subscription period. In the event the ordering customer(s) cancel service prior to the time the
Company has recovered its costs via rates paid for the Daily Update option, these costs will be recovered via a termination fee
to be paid by the customer(s). The termination fee would be equal to the difference in rates paid for the option by the
customer(s) to Bel1South and the Company's total development costs incurred.

F. Directory Publishers Database Service (DPDS) is available and must be ordered by Central Office codes as specified in (M) (T)

A38.2.3.

G. DPDS will provide the following: (M)(T)

1. NPA-NXX Listing File

An extract containing the listed names. addresses, primary business classification (where available) and telephone (M)

numbers of Company subscribers located within the NPA-NXX codes requested.

NPA-NXX Listing Files will be provided on either magnetic media (round 9-track 6250 BPI tape) or printed paper at the (M)

customer's request.

The Company will require sufficient time (approximately 2 weeks) after receiving an order to prepare the NPA-NXX (M)

Listing File.

2. Weekly Business Activity Repon WBAR (M)

Weekly reporting changes affecting the business listings of the Company's subscribers seryed by a requested Central (M)

Office will be provided optionally. at the customer's request. as specified in A38.2.3 following. These repons will
include changes in main listed names. addresses and telephone numbers resulting from orders establishing. terminating
or orders transferring main service (N.D.R.X,C and T orders). The business subscriber data will include:

a. Listed Name (M)

b. Listed Address (M)

c. Listed Telephone Number (M)

d. Billing Name (if different from the listed name) (M)

e. Billing Address (if different from the listed address) (M)

f. Primary Business Classification (as selected by the business subscriber if such business classification was obtained
by the Company)

H. The customer must take reasonable steps to remove from its records and not publish in its directory any listings relating to (T)

subscriber service .upon reasonable notice given by the Company and confirmed in writing that the listing has become
non-published or non-listed in the records of the Company.

I. The Company will take reasonable steps to provide accurate and current information when listings are ordered under this (T)

Tariff. Customer understands and acknowledges. however. that the data will require editorial review and revision. When the
customer suspects errors or omissions in the listing information received, the customer agrees to contact the Company and
supply it with copies of the suspected errors or omissions. The customer may change the listing provided to reflect the
corrected listing information in the directory it publishes. The Company has no obligation to update the information after it
has been transmitted to customer, except as provided in any tariff update service.

J. Upon any request for Directory Publishers Database Service, the Company shall provide the customer with or will notify the (T)

customer of a reasonable procedure for obtaining such additions and discontinuances of central office codes. The Company is
not required to provide notice of such additions and discontinuance of central office NPA-NXX codes to the customer as long
as there is a reasonable method by which the customer can obtain that information.

K. Rates for the use of DPDS are as set forth in A38.2.3 following. (T)

L Any information shared between the Company and customer is confidential and proprietary to both companies. (T)

(M)

Material appe<lring on this page previously appeared on pagels) 4 of this section
Materia! prevlousfy appl:3I1ng on thiS page now appe:;m; on page(s) 6 of this section.



I;~LLSOUTH
TELECOMMUNICATIONS.IN(

LOUISIANA
ISSUED: May 23. 1997
BY: President - Louisiana

New Orleans. Louisian;l

GENERAL SUBSCRIBER SERVICES ~ ''OF Second Revised Page 6
Cancels First Revised Page 6

EFFECTIVE: October I. 1997

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)
A3S.2.2 Regulations (M)

A. TIle Company authorizes the use of DPDS pursuant to the terms of this Tariff. By vinue of such authorization. the Company (M)
does not transfer right, title or interest (including intellectual propeny rights), if any. which it may have in and [0 DPDS. This
Tariff does not create or negate any rights. restrictions. or prohibitions which exist pursuant to federal copyright or state and
federal trademark law. The rights and obligations of the parties under those laws shall be determined in the appropriate
agency or forum.

The customer may amend suspected listing errors and publish corrected listing information in accordance with the procedure (M)
described in A38.2.I.F.. preceding.

B. At the request of a customer. the Company will provide Directory Publishers Database Service (DPDS) to a customer solely (Ml
for the compilation, production. publication. correction and distribution of directories in printed booklet form as an
alphabetical and/or numerically sequenced classified telephone directory for general telephone number service and/or for the
sale or solicitation of advertising from business customers to be contained in a published directory.

C. When ordering an initial NPA-NXX File, the 'customer must. within 180 days either: (M)

I) Publish its directory, or (M)

2) Order a subsequent Central Office File. or (M)

3) If available. subscribe to an update service (M)

Customer must publish its directory within 15 months of receipt of the initial DPDS NPA-NXX Listing File. The directory (M)
shall be initially published within such time frames in order to assure reasonably current number services data to users of the
directory and thus avoid unnecessary use of the Company network. facilities or operations.

D. Customer shall furnisn without charge to the Company. within one month of directory publication. a copy of the white pages (M)

from its published directory.

E. Directory Publishers Database Service may not be used for any purpose which violates federnl or state laws. statutes. (M)

regulatory orders or tariffs.

F. The customer may not use DPDS to publish and distribute in any form lists of new or changed telephone subscribers. DPDS (e)
data may not be used for telemarketing purposes. The customer shall not reproduce, rent. license or resell DPDS for any
purpose other than as provided for in this Tariff.

G. Except for the permitted uses, the customer shall not disclose DPDS to others and shall use due care in providing for the
security and confidentiality of DPDS. The Company may suspend. terminate or refuse service if it has reasonable grounds to
believe that the customer has failed to comply with any material provision of this Tariff. including failure to pay amounts due.
If there is a "bona fide dispute" over whether the customer has failed or will fail to comply, the Company will follow its
internal procedures to investigate and resolve the dispute.

If the Company refuses to furnish service the Company shall give the customer notice by certified mail of the of the'
Company's grounds to believe that the customer will fail to comply and of the intent to refuse service. Prior to any suspension
or termination of service. the Company shall give the customer notice by certified mail of the customer's failure to comply and
of the intent to suspend or terminate service. following ten days from receipt of the notice, the Company can suspend or
terminate service: .

The customer shall have the right to bring the issue of the suspension of. termination of. or refusal to furnish service before
the Louisian~ Public Service Commission and the Louisiana Public Service Commission shall have final authority over the
suspension. termination, or refusal to furnish service. If service is suspended or terminated. the customer agrees to return
immediately all copies of DPDS in its possession and to make no further use of DPDS data.

H. Unless otherwise agreed to in writing. neither the customer nor its employees. agents. or representatives shall state or
represent or use any methods of advertisement. solicitation. order form, billing invoice. directory, stationary, promotional
material or any artifice or device which indicates that its directory is sponsored or approved by the Company or its affiliates.
In addition. customer shall clearly display its name in print sufficiently large that a reasonable observer could easily determine
the identity of the customer on each of the above.

I. The customer shall undertake reasonable steps in advenislng and [Jublishing the directory to distinguish the identity of its
directory from dIrectories published by or on behalf of the Company

(M)

Material appearing on thiS page previously appcan.xJ on pagc(s) 5 of this section
Malena! prevlOusry appeanng on thiS page now appears on page(s) 7 of this SCClJon



BELl-SOUTH
TELECOMMUNICATIONS. INC

LOUISIANA
ISSUED: May 23. 1997
BY: President· LOUISiana

New Orleans. Louisiana

GENERAL SUBSCRIBER SERVICES T' 'I':F Third Revised Page 
Cancels Second Revised Page 7

EFFECTIVE: October I, 1997

(T)

m

(M)(T)

(M)(T)

(M) (T)

(M) (T)

(M)(T)

The regulations set fonh for deposits and payment of service in A2.4 of this Tariff shall apply for DPDS.

The customer shall provide written specifications, signed by a duly authorized representative of the customer, for each DPDS
order. All orders must be confirmed in writing by the customer.

Limitation of Liability

The customer accepts the listing information as received from the Company's subscriber on an "as is" basis. with all the faults.
errors, and omissions. if any. that exist when the Company receives the information from the Company's subscriber. and the
Company does not warrant the accuracy of the information as received from its subscriber and furnished to the customer. The
company assumes no responsibility or liability for any errors or omissions in the information as received by the Company
from its subscriber and furnished to the customer.

The Company assumes no liability for errors and omissions of any kind contained in any paid advertisement included in
publisher's directory. Customer agrees that all listing information derived from DPDS and contained in any such paid
advenisement, including names, addresses and telephone numbers shall be obtained from or verified by the advertiser whose
advertisement appears in publisher's directory.·

The Company's liability to the customer shall be limited to a pro rata refund or credit of amounts paid for listings affected
thereby. The subscriber's recovery for any and all damages resulting from errors or omissions in the listing infonnation
furnished by the Company to the customer for use in directories shall be limited to the amount of actual impainnent of the
subscriber's service and in no event shall exceed one-half the amount of the charge to the subscriber for Local Exchange
Service during the period covered by the directory. or $500.00. whichever is less.

The Company's liability for intentional or gross fault is not hereby limited.

Any claim or demand by the customer based on alleged errors or omissions in the infonnation furnished must be brought to
the attention of the Company within sixty days of the time the infonnation is furnished to the customer.

Customer shall indemnify. hold hannless. and defend the Company from and against any cost. damage. expense (including
but not limited to reasonable attorneys fees and expenses) or liability arising out of any demand, claim. suit. or judgment for
damages however caused, which may arise out of the customer's use of the listings provided under this Tariff, including but
not limited to claims arising out of errors or omissions in any paid advertisements and claims arising out of publication or
non-publication of listing information that changes after the listing is provided to the customer. The customer shall not be
responsible for any cost, damage. expense or liability arising out of any fault or negligence of the Company.

Failure of the customer to indemnify the Company under the provisions of A38.2.2.N will constitute grounds for suspension
or tennination of service.

N.

M.

L

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)

J
K.

A38.2.3 Rates and Charges

A. The following rates for use of Directory Publishers Database Service (DPDS) apply:

1. Each Single NPAlNXX Listing File Requested

Single edition of a printed directory. Per Listing

Multiple editions of printed directories, Per Listing
CD ROM directory, Per Listing

(a)

(b) .

(c)
2. (DELETED)

3. Weekly Business Activity Repon 1

(a) Per Listing (for all listings in the NPA-NXX requested)

4. Cancellation Fees2

Rate
$ .04

.12

.18

.006

USOC

NA

NA
NA (N)

(0)

NA

(a) Each NPAlNXX Listing File

(b) Each Weekly Business Activity Repon

Nonrecurring
Charge

$-

USOC
NA

NA

Note I: The mimmum service period is one month.

Note 2: The nonrecuning charge will he computed to allow the Company to recover all costs incurred by the Company for
work performed pnor to c;lncellation.

SECT: tl"X REPI{O 01\ TL 0"','1 IN? Rl:l'HO TIMI ();.:.-n? i\M



,"
t3ELLSCUTH
TEL2CON,MUNICATIONS.11'

LOUISIANA
ISSUED: May 23.1997
BY: President - Louisiana

New Orleans, Louisiana

GENERAL SUBSCRIBER SERVICES Original Page 8

EFFECTIVE: October I. 1997

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPOS) (Cont'd)
A38.2.3 Rates and Charges (Cont'd)

A. The following rales for use of Directory Publishers Database Service (DPDS) apply: (Cont'd)

5. Daily Update

(a) Each Updated Listing Provided

6. Sort Ex.tract

(a) Per Listing

7. New Connect Report

(a) Per Listing Provided

8. Termination Feel

(1'1)

Rate USOC
$ 1.50 NA (I'll

{I'll

.10 NA (I'll

<N:

2.00 NA (N:

(N

USOC
NA

"'

Nonrecurring
Charge

(a) For Items 5, 6 and 7 Preceding $ •

Note I: The nonrecurring charge will be computed to allow the Company to recover all developmental costs
incurred by the Company.

~l:er: (ns Rf·:r'RO IlATI·:: t1~n IN7 RI:PW,O TIMI;· (IN'll'" A!\.l

(1'1

(N



".;... .\.'<..
I

@8ELLSOUTH

BellSouth Telecommunications, Inc. 504 528-7900
SUIte 3000
365 Canal Street
New Orleans. LouIsiana 70130-1102

Hr. La~rence St. Blanc
Secretary
Louisiana Public Service Commission
Post Office Box 91154
Baton Rouge, Louisiana 70821-9154

Dear Mr. St. Blanc:

0, R. Hamby
Regulatory Vice President

October 30, 1995

RECE~\iED

Ye are attaching the follo~ing General Subscriber Services Tariff
page:

A38. LISTING SERVICES
- Second Revised Page 7

Ye are revising our Directory Publishers Database Service (DPDS)
tariff to include the option of a Monthly Refresh File. Pursuant to
the joint stipulation agreement made bet~een BellSouth and the
Independent Directory Publishers, ~e agreed to develop an update
service and file the revised tariff ~ithin 90 days after the
Independent Directory Publishers filed their motion to dismiss under
Docket U-20564.

Our current tariff provides for the provision of the NPAINXX
Listing File one time only and does not offer a means for updated
NPA/NXX Listing File information. Yith this ne~ option, BellSouth ~ill

provide Monthly Refresh Files for each of the eleven (11) months
follo~ing delivery of the initial file requested.

Ye are providing the associated cost study information ~hich

supports this ne~ offering under separate propr~etary cover.

Please ackno~ledge receipt of this page by signing and returning
the second copy of this letter.

ACCEPTED:
Louisiana Public Service Commission
Baton Rouge, La.; ~trbe~r~~~/

Yours very truly,

j)J<~

cc: Vicky McHenry, General Counsel/Legal



SOUTH CENTRAL BELL
TELEPHONE COMPANY

LOUISIANA
ISSUED: August 16. 1995
BY: President- louIsiana

'<ew Orleans, louIsiana

GENERAL SUBSCRmER SERVICES TARIFF Second Revised Page ~

Cancels Fim Revised Page ~

EFFECTIVE: September l5. 1995

A38. LISTING SERVICES

A38.1 Directory Assistance Database Service (DADS) (Cont'd)

.-\38.1.3 Rates and Charges (Cont'd)

C. Termination Fees 1

I. On or after scheduled delivery of initial base file

(a) Per Termination

Nonrecurring
Charge

$-

usoe
NA Ie:

A38.2 Directory Publishers Database Service (OPOS)

A38.2.1 Description of Service
A. At the request of a customer. the Company will provide Directory Publishers Database Service (OPOS) to a customer

solely for the compilation. production, publication correction. and distribution of directories in printed booklet form
as an alphabetical andlor numerically sequenced classified telephone directory for general telephone number service
andlor for the sale or solicitation of advertising from business customers to be contained in a published directory.

B. Directory Publishers Database Service (DPDS) will optionally provide a Weekly Business Activity Report (WBAR)
which may be used for the sale or solicitation of advertising to be contained in a published directory. The WBAR
may also be used for update andlor delivery of directories: however, WBAR may not be sutiable for these purposes.
The customer assumes full responsibility for the use of the WBAR to update and deliver directories.

C. Directory Publishers Database Service (DPDS) is available and must be ordered by Central Office codes as specified
in A38.2.3.

D. DPDS will provide the following:

l. NPA-NXX Listing File

An extract containing the listed names. addresses. primary business classification (where available) and
telephone numbers of Company subscribers located within the NPA-NXX codes requested.

NPA-NXX Listing Files will be provided on either magnetic media (round 9-track 6250 BPI tape) or printed
paper at the customer's request.

The Company will require sufficient time (approximately 2 weeks) after receiving an order to prepare
theNPA-NXX Listing File.

2. Weekly Business Activity Report WBAR

Weekly reporting changes affecting the business listings of the Company's subscribers served by a requested
Central Office will be provided optionally, at the customer's request. as specified in A38.2.3 following. These
reports will include changes in main listed names. addresses and telephone numbers resulting from orders
establishing, terminating or orders transferring main service (N,D,R.X.C and T orders). The business subscriber
data will include:

a. Listed Name

b. Listed Address

c. Listed Telephone Number

d. Billing Name (if different from the listed name)

e. Billing Address (if different from the listed address)

Note 1: The DADS termination fee applies when the customer requests termination of DADS
service prior to the 12 month minimum subscription period. The termination fee will be
determined by multiplying the number of months remaining in the 12 month
subscription period by the monthly recurring rate, referenced in A38.1.3.A. preceding.



SOUTH CENTRAL BELL
TELEPHONE COMPANY

LOUISIANA
ISSUED: April 11. 1995
BY: President - IAuisiana

New Orleans. IAuisiana

GENERAL SUBSCRIBER SERVICES ,ARIFF First Revised Page 5
Cancels Original Page 5

EFFECTIVE; April II. 1995

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (OPDS) (Cant'd)
A38.2.1 Description of Service (Cont'd)

D. DPDS will provide the following: (Cont'd)

2. WeelcJy Business Activity Report (WBAR) (Cont'd) (c
f. Primary Business Classification (as selected by the business subscriber if such business classification was

obtained by the Company)

E. Directory Publishe~ Database Service will not make available data in cOMection with non-published or non-listed (C";

subscriber service or subscriber address if so requested by the subscriber. The customer must I4lu reasowk sups to
remove from its records and not pUblish in its directory any listings relating to subscriber service upon TetUowk
notice given by tIN ComfHllJY and con.f'irmed in writing tJuJt 1M listing has become non-published or non-listed in the
records of the Company.

F. The Compony will tlIJu ntlSoJUJbk sups to provid4 aecW'tlU and Cll1TYnt infor"lft4lion when listings an orotUred (C)

under this Tariff. Customer unclerstands and aclcnowledges. however. that the data will require editorial review and
revision. When 1M customer suspects errors or omiuiD,., in tIN llsting in/omustion r,ceived, tIN customer agrees to
cotlUlCt 1M ComfHllJY and supply it with cop;'s of tIN SlUJNcUd erron or amUsia,.,. TM custom,r 11141 chiulge 1M
listing provilkd to nfkct 1M correcud llsting in/ormtllJlJn in tIN dinctory it publislus. The CompGIIY h.tJS no
obligation to update 1M infol7fl4doll aft4r it Iuu be'll tnIIUmtlUd to customer, ac'pt as proviUd in any tIIri/J updaU
service.

G. Upon any request for Directory Publishers Database Service. the Company s1ulJl proviU 1M customer with or will (C)

notify th, customer of a reasolUJbk procedMn for obtllining sueh tUI4iJiollS aNI discontinuances 01 cenlrDl o1fice
codls. The CompGll1 is not required 10 proviIU noaee of sueh tUI4iJiolU and discontinuance of cenlrDl o1fice caUs to
th, customer tIS long tU IMre is a nasoJUJbk IMthod by wlaU:h 1M customer can obtllill tJuJt in/or"lft4lioll.

H. Raus for tIN use ofDPDS are as set forth in A38.2.3 following. (C)

1. Any information shared between the Company and customer is confidential and proprietary to both companies. (N)

A38.2.2 Regulations
A. The Compan1 autJaorlus tIN JUe of DPDS pllTSlUllll to the U1'JJU of thU TIIrifJ. By vittJu of nuh autJaori:.tJtioll, tIN (N)

Company does not tl'anSfer right, tJIle or inurest (including inUlUctruJl property rights), if an" wlaU:h it mtrj 1uIv, in
and to DPDS. This Tari/1 does not cnt* or Mgt* any rights, re~tiolU, or prohibitiolU wlaU:h ,xist pruslUUlt to
federal copyright or stQU and fedual tnuk11lllTt 14w. The rights and obligatio,., 01 the JHlT'tUs under those laws sluUl
be deurmined in the appropriDu agency or fonun.

The customer may amend suspected listing eI"'Ors and publish corrected listing information in accordance with the (N'J

procedure described in A38.2.l.F.• preceding.

B. At the nqlUst of a customer, the Company will proviU Directory Publishers Database Service (DPDS) to a customer (c;
solely for the compilation. production. publication. correction and.distribution of directories in printed booklet form
as an alphabetical and/or nlUMrica/ly seqlUlIC,d classified telephone directory for general telephone number service
arullor for the sale or solicitation of advertising from bTUiMss customen to be contained in a publish,d dinctory.

C. 'Nhen ordering an initial NPA·NXX Fue, the customer must. within 180 days either: (C

l) Publish its directory, or

2) Order a subsequent Central Office Fue. or (1'

3) If available, subscribe to an update service (N

Customer must pUblish its directory within IS months of receipt of the initial DPDS NPA·NXX Listing Fue. The (C
directory shall be initially published within such time frames in order to assure reasonably current number services
data to users of the directory and thus avoid unnecessary use of the Company network. facilities or operations.

D. Customer shall furnish without charge to !lIe Company, within one month of directory publication. a copy of tIN (1

whiU pages from Us publish,d directory.
E. Directory Publishers Database Service may not be used for any purpose which Violates federal or state laws. statutes,

regulatory orders or tariffs.

Material appearing on this page previously appeared on page(s) 6 of this section



SOUTH CENTRAL BELL
TELEPHONE COMPANY

LOUISIANA
ISSUED: April II, 1995
BY: President· Louisiana

New Orleans. Louisiana

GENERAL SUBSCRIBER SERVICES .. ARIFF First Revised Page 6
Cancels Original Page 6

EFFECTIVE: April 11. 1995

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (OPOS) (Confd)
A38.2.2 Regulations (Cont'd)

F. The customer may not use DPDS to publish and distribute in any fann lists of new or changed telephone subscribers.
The customer shall not reproduce. rent, license or resell DPDS for any purpose other than as provided for in this
Tariff.

G. Except for the pennitted uses, the customer shall not disclose DPDS to others and shall use due care in proViding for (C)

the security and confidentiality of DPDS. The Company may sruJMJUI, urJflilua or refuse service if it 1uu relUofllJbl6
grounds to beu.ye tJwl 1M cuswlMr 1uu faWd to compl, with GIf1 ".",.rl4l "oNioIl of this TurlfI, incUuUng JtIilure
to JHJY amounts tbu. If IMre is a ~boll4flM diquu· ONl' wMtlNr 1M clUltHUr luuJaWd or will fail to comply, 1M
Company will follow it3 inUnuJl proc.dures to in",stigau tUUl resol.,. 1M dispute.

If the Company refuses to furnish service the Company shall give the custOmer notice by certifIed mail of the of the (N)

Company's grounds to believe that the customer will fail to comply and of the intent to refuse service. Prior to any
suspension or tennination of service, the Company shall give the custOmer notice by certified mail of the customer's
failure to comply and of the intent to suspend or terminate service. following ten days from receipt of the notice. the
Company can suspend or terminate service.

The customer shall have the right to bring the issue of the suspension of. termination of, or refusal to furnish service (N)

before the Louisiana Public Service Commission and the Louisiana Public Service Commission shall have fmal
authority over the suspension, termination, or refusal to furnish service. If service is suspended or terminated, the
customer agrees to return immediately all copies of DPDS in its possession and to make no further use of DPDS data.

B. UnUss otJurwiu agreed to in writlIIg, neither the custOmer nor its employees, aaents, or representatives shall stIIU or {c:
represent or us. any IrNthods of aberttu..nt, Solidllllioll, ordn fome, bIlllng imoice, dlnetDt'1, sIIltID,"""
promotioll4l 1rUIUriIJl or all] arti,Jke or dnk. widell~, that ita diIectory is sponsored or approved by the
Company or its affiliates. III tul4iliDlI, clUtO....r sJuall cluriJ dlqUq ill ..... in print $~n.tl, l4rge tIuIt a
relUollllbl6 obs,"er couUl,tISil]~ 1M iblflilJ oflM clUtlHfN1' 011'11&11 oflM tIboYe.

L The customer shall IUliUrtlzUlWUolIiIbk SUp' in advertising and pub1lIhlnr 1M dinc1D17 to dlstinguWa tJu ibllJily {C

of its directory from directories published by or on behalf of the Company.

J. (DELETED) {D

K. The regulations set forth for deposits and payment of service in A2.4 of this Tariff shall apply for DPDS.

L. The customer shall provide written specifIcations, signed by a duly authorized representative of the customer. for
each DPDS order. All orders must be conftrmed in writing by the custOmer.

M. Limitation of Uability (li

The customer II&cepll tM Ustbar WOntUltioll a rycei.,edfro. 1M Colfllltll'TS nw:riber 011 all ·IU u· bail, with tI1l {(
1M flUllls, Irrors, and omissions, if all', tIuJt aUt WMII 1M COrnptl1l, reeei..., 1M injOmultloll fro. tJu COmpGII"S
subscriber, tUUl tJu Co".""., tIM, not WGITGIIt 1M II&C",.., of 1M illfDrJllllllon a recftHdfro. ill sU"rlber tUUl
furnished to tJu custolMl'. The COmpGll1 aururus 110 ryqolUibillt] or 1ltAbIlIt1 for all' .rrors or ombsions in tJu
in/omullion IU recftHd by 1M Co".,.,fro. ill ncbscrlHr tUUl/rlntWlMl to 1M clUtD"..,..

The Company assumes no liability for errors and omissions of any kind contained in any paid advertisement included
in publisher's directory. Customer agrees that all listing information derived from DPDS and contained in any such
paid advertisement, including names, addresses and telephone numben shall be obtained from or verified by the
advertiser whose advertisement appears in publisher's directory.

Material appearing on this page previously appeued on page(s) S of this section
~,'-'ia~.~.'j preViously Jpr~'~~J:":n 6is :;.'.'lTe ccrw J.P~,C\...."'S C1j p3g:{f: 7 of thi-:. :'~,~.ir':;,



SOUTH CENTRAL BELL
TELEPHONE COMPANY

LOUISIANA
ISSUED: October 30, 1995
BY: President - Louisiana

'Jew Orleans. Louisiana

GENERAL SUBSCRIBER SERVICES TruuFF Second Revised Page 7
Cancels First Revised Page i

EFFECTIVE: November 29, 1995

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPOS) (Cont'd)
:\38.2.2 Regulations (Cont'd)

M. Limitation of Liability (Cont'd)

The Company's liability to the customer shall be limited to a pro rata refund or credit of amounts paid for listings affected
thereby. The subscriber's recovery for any and all damages resulting from errors or omissions in the listing information
furnished by the Company to the customer for use in directories shall be limited to the amount of actual impairment of the
subscriber's service and in no event shall exceed one-half the amount of the charge to the subscriber for Local Exchange
Service during the period covered by the directory, or $500.00, whichever is less.

The Company's liability for intentional or gross fault is not hereby limited.

Any claim or demand by the customer based on alleged errors or omissions in the information furnished must be brought to
the attention of the Company within sixty days of the time the information is furnished to the customer.

N. Customer shall indemnify, hold harmless, and defend the Company from and against any cost, damage, expense (including
but not limited to reasonable attorneys fees and expenses) or liability arising out of any demand, claim, suit, or judgment for
damages however caused, which may arise out of the customers use of the listings provided under this Tariff, including but
not limited to claims arising out of errors or omissions in any paid advertisements and claims arising out of publication or
non-publication of listing information that changes after the listing is provided to the customer. The customer shall not be
responsible for any cost, damage, expense or liability arising out of any fault or negligence of the Company.

O. Failure of the customer to indemnify the Company under the provisions of A38.2.2.N will constitute grounds for suspension
or termination of service.

A38.2.3 Rates and Charges

A. The following rates for use of Directory Publishers Database Service (DPDS) apply:

I. Each Single NPNNXX Listing File Requested

(a) Single edition of a printed directory, Per Listing

(b) Multiple editions of printed directories, Per Listing
2. Each NPAlNXX Listing File Plus II Monthly Refresh Files Requested

(a) Single edition of a printed directory, Per Listing

(b) Multiple editions of printed directories, Per Listing
3. Weekly Business Activity Report l

(a) Per Listing (for all listings in the NPA-NXX requested)

4. Cancellation Fees1

(a) Each NPNNXX Listing File

(b) Each Weekly Business Activity Report

Rate USOC

S .04 N'A

.12 NA
(.~

.16 :"IA (r--

.48 :"IA (}

(l

.006 N'A

C

Nonrecurring
Charge USOC

s- NA

NA

Note 1: The minimum service period is one month.

Note 2: The nonrecurring charge will be computed to allow the Company to recover all costs incurred by the Company for
work performed prior to cancellation.



SOUTH CENTRAL BELL
TELEPHONE COMPANY

LOUISIANA
ISSUED: October 30, 1995
BY: President· Louisiana

New Orleans. Louisiana

GENERAL SCBSCRIBER SERVICES', .FF Second Revised Page 7
Cancels First Revised Page i

EFFECTIVE: November 29. 1995

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)
A38.2.2 Regulations (Cont'd)

\1. Limitation of Liability (Cont'd)

The Company's liability to the customer shall be limited to a pro rata refund or credit of amounts paid for listings affected
thereby. The subscriber's recovery for any and all damages resulting from errors or omissions in the listing information
furnished by the Company to the customer for use in directories shall be limited to the amount of actual impairment of the
subscriber's service and in no event shall exceed one-half the amount of the charge to the subscriber for Local Exchange
Service during the period covered by the directory, or $500.00, whichever is less.

The Company's liability for intentional or gross fault is not hereby limited.

Any claim or demand by the customer based on alleged errors or omissions in the information furnished must be brought to
the attention of the Company within sixty days of the time the information is furnished to the customer.

N. Customer shall indemnify, hold harmless, and defend the Company from and against any cost, damage, expense (including
but not limited to reasonable attorneys fees and expenses) or liability arising out of any demand, claim, suit, or judgment for
damages however caused, which may arise out of the customer's use of the listings provided under this Tariff, including but
not limited to claims arising out of errors or omissions in any paid advertisements and claims arising out of publication or
non-publication of listing information that changes after the listing is provided to the customer. The customer shall not be
responsible for any cost, damage, expense or liability arising out of any fault or negligence of the Company.

O. Failure of the customer to indemnify the Company under the provisions of A38.2.2.N will constitute grounds for suspension
or termination of service.

A38.2.3 Rates aDd Charges

A. The following rates for use of Directory Publishers Database Service (DPDS) apply:

I. Each Single NPNNXX Listing File Requested

(a) Single edition of a printed directOl;y, Per Listing

(b) Multiple editions of printed directories, Per Listing
2. Each NPAINXX Listing File Plus 11 Monthly Refresh Files Requested

(a) Single edition of a printed directory, Per Listing

(b) Multiple editions of printed directories, Per Listing
3. Weekly Business Activity Report l

(a) Per Listing (for all listings in the NPA-NXX requested)

4. Cancellation Feesl

(a) Each NPAINXX Listing File

(b) Each Weekly Business Activity Report

Rate USOC

S .04 'J.-\

.12 :'iA
(~

.16 '1A (~

,48 '1.-\ (N

1'i

.006 '1.-\

(1

Nonrecurring
Cbarge USOC

$- NA
NA

Note 1: The minimum service period is one month.

Note 2: The nonrecurring charge will be computed to allow the Company to recover all costs incurred by the Company for
work performed prior to cancellation.


